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TOM TAT: Muc tiéu: Phan tich khai
niém cham so6c gidm nhe. Phwong phap:
Viéc phan tich dugc thuc hién theo phuong
phép Walker va Avant (gom 9 budc: Lua
chon khai ni€ém, xac dinh muc tiéu phan tich,
xéac dinh tat ca dinh nghia cua khéi niém,
xac dinh thudc tinh cud khai niém, xay dung
truong hop lam sang, xay dung cac truong
hop lién quan, xac dinh tién dé va hau qua,
x4c dinh tham chiéu thuc nghiém, téng
hop viét lai khai niém phan tich), qua trinh
tim kiém tai liéu dugc thyc hién tim kiém
qua ba co s¢ dir licu 1a PubMed, Google
Scholar, CINAHL Database. Két qué: Qua
tham khao tai li€u, xac dinh duoc cac thudc
tinh cta chim soc giam nhe 1a 1y nguoi
bénh Ia trung tam va kiém soét con dau, tién
d@ 1a cac bénh nan y, cac bénh cép tinh hoac
man tinh. Hau qua 13 cai thién chét lugng
cudc song va ting cudong kha ning trr chim
soc. Két ludn: Sy hiéu biét vé chim soc
giam nhe qua phan tich khai ni¢m nay giup
cho céc diéu dudng, bac si diéu tri phat hién
som cac van dé can cham séc va nhu cau
ctia ngudi bénh, tu d6 cai thién chat luong
cham soc, nang cao chat lugng cudc séng
cho nguoi bénh.

Twr khoa: Cham soc giam nhe, phan
tich khai niém.
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PALLIATIVE CARE: R CONCEPT ANALYSIS

ABSTRACT: Objective: To analyze

the concept of palliative care. Method:
The analysis was conducted according to
the Walker and Avant method (including 9
steps: Selecting the concept, determining
the analysis objective, determining all
definitions of the concept, determining the
attributes of the concept, building clinical
cases, building related cases, determining
the premise and consequences, determining
empirical references, synthesizing and
rewriting the analysis concept), the document
search process was conducted through
three databases: PubMed, Google Scholar,
CINAHL Database. Results: Through the
literature review, it was determined that
the attributes of palliative care are patient-
centered and pain control, the premise is
incurable diseases, acute or chronic diseases.
The consequence is improving the quality
of life and enhancing self-care ability.
Conclusion: Understanding palliative care
through this conceptual analysis helps nurses
and treating physicians detect early problems
requiring care and the needs of patients,
thereby improving the quality of care and
enhancing the quality of life for patients.

Keywords: Palliative care, conceptual

analysis.
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1. DAT VAN BE

T6 chic Y t& Thé gioi
(World Health Organization —
WHO) m ta linh vuc cham séc
giam nhe (CSGN) 1a mdt hinh
thirc chim soc y té chuyén khoa
nham muc dich tdi uu hoa chét
luong cudc séng va chat lwong
diéu trj va 1am giam bot dau dén
¢ cac giai doan bénh [1]. Céc
nghién ctu dd dy doan géanh
ning toan cdu trong twong lai
c6 87% nguoi bénh s& can cac
can thi¢p CSGN vao nam 2060
[2]. Connor (2018) bao c4o rang
udce tinh s€ c6 khoang 20 tri¢u
ngudi ¢6 nhu cau CSGN, trong
do 69% s€ 1a nguoi 16n trén 60
tudi [3]. Nam 2002, WHO dinh
nghia CSGN [a “mdt phuong
phap cai thién chét luong cudc
séng cua ngudi bénh va gia
dinh ho khi phai d6i mat véi cac
van dé lién quan dén bénh de
doa tinh mang, thong qua viéc
phong ngtra va giam bét ndi dau
bang cach phat hién sém, danh
gi4 va diéu tri hoan toan con dau
cling nhu cac van dé khac vé thé
chat, tdm 1y va tinh than” [4].
Vai tro cua diéu dudng trong
cong tac CSGN 1a hét sirc quan
trong, cac nghién cuu da chi ra
rang diéu dudng véi tu cach 1a
thanh vién chinh trong nhém
chim séc stc khoe gom (bac
si, diéu dudng, duogc si, bac si
tam ly...) va c6 nhiéu thoi gian
tiép xuc nhat voi nguoi bénh [5,
6]. Thuat ngtr “Cham séc giam
nhe” (Palliative Care) duogc su
dung réat nhiéu trong y khoa va
dién hinh 1 trong chuyén nganh
Diéu dudng, nhung that sy chua
c6 su dong nhit vé khai niém
va dinh nghia vé ban chét cua
cum tu nay. Nhiéu nhan vién y
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té con ¢6 quan niém sai 1am vé
tién dé, thudc tinh va hiu qua
ctia CSGN, diéu nay c6 thé 1a
tr¢ ngai trong viéc dam bao nhu
cau CSGN cho nguoi bénh [2].
Chinh vi vay, viéc thuc hién bai
viét ndy nham phan tich khai
ni€ém CSGN theo mo hinh phan
tich khai niém cua Waler va
Avant [7].

Theo Walker va Avant, tiép
can dé phan tich khai niém gom
cac budc sau:

1. Lua chon khai niém:
Chon khéi niém cin quan tim
dé thuc hién phan tich

2. Xac dinh muc tiéu cua
phan tich.

3. X4c dinh tat ca cac dinh
nghia cua khai niém: Thu thap
cac dinh nghia va cac cach hiéu
khac nhau cua khai niém tir cac
ngudn tai liéu tham khao trong
va ngoai nudc.

4. Xac dinh cac thudc tinh
cua khai niém.

5. Xay dung mot truong
hop 1am sang cu thé: Pua ra mot
truong hop 1am sang cu thé hodc
xday dung mdt truong hop gia
dinh bao gdm tat ca cac thudc
tinh ctuia khai niém.

6. Xay dung céc truong hop
lién quan, ranh gidi, trai ngugc
va céc bién thé cta khai niém.

7. Xac dinh tién dé va hau
qua: Tim hiéu cac yéu té xay
ra truée hodc két qua cua khai
niém dé hiéu béi canh cua khai
niém.

8. Xéc dinh cdc tham chiéu
thuc nghi¢m: Xac dinh cac chi
s6, tiéu chi, thang do c6 thé ap
dung dé do luong khai niém
trong thuc té.

9. Viét phan tich khai niém:
Téng hop tat ca cac thong tin

thu dugc qua céc bude trén dé
dua ra mdt khai ni¢m mang tinh
tong the va toan dién.

L. PHAN TiCH !(Ilﬂl NIEM
CHAT LUONG CUOC SONG

Qua4 trinh tim kiém tai liéu
duoc thuc hién tim kiém qua
ba co s¢ dir liéu la: PubMed,
Google  Scholar, CINAHL
Database. Cac thuat ngir dung
dé tim kiém gom: “Chim
soc gidm nhe”, “Cham soc
cudi doi”, “Pinh nghia” duogc
chuyén ngit sang tiéng anh la:
“Palliative Care”, “End of life
Care”, “Definition”. Cac bai
viét phai dap ung cac tiéu chi
lIva chon va loai trur.

+ Tiéu chuan lya chon: cac
bai bao dugc viét bang Tiéng
anh, dé cap dén van dé “Cham
soc giam nhe” trong phan dat
van dé va tom tat, so bd phéc
thdo duoc dugc “dinh nghia”

N
A

vé “Cham soc giam nhe” va
tap trung & chuyén nganh Piéu
dudng/ho sinh.

+ Tiéu chuin loai trur: 1a cac
bai bao khong mang tinh nghién
ctru khoa hoc.

Chung t6i tim kiém dugc 28
Tai ligu du tiéu chuan.

1I1. KET QUA

1. Lua chon khai niém:
Céc thuat nglr “cham so6c giam
nhe”, “chdm séc cudi doi” va
“cham soc tudi gia” d6i khi
duogc st dung thay thé cho nhau,
mic du c6 mot sé diém tuong
dong, nhung cac khai niém nay
thuc sy khong gidng nhau [8,
9]. Nhitng quan niém sai lam
vé CSGN la do thuong bi nham
13n voi cac thudt ngit khac tu do
gay trd ngai trong vi¢c dam bao
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nhu cdu chim séc cta ngudi
bénh. Nghién ctru chi ra CSGN
1a lua chon cubi cung sau khi
tat ca cac phuong phéap diéu tri
da duoc sir dung [10]. Viéc diéu
dudng thuc hién nhu cau, cung
cap dich vu CSGN doi héi phai
hiéu 15 vé khai niém CSGN
hién tai. Do d6, can phai lam r&
khéi niém CSGN.

2. Muc tiéu: Phan tich khai
niém “Cham soéc gidm nhe”.

3. X4c dinh tit ca cac dinh
nghia cia khai ni¢m:

WHO dinh nghia CSGN
la “mot phuong phap cai thién
chat luong cudc sdng cua ngudi
bénh va gia dinh ho khi phai d6i
mit voi cac van dé lién quan dén
bénh de doa tinh mang, thong
qua vi¢c phong ngtra va giam
b6t ndi dau bang cach phat hién
som, danh gia va diéu tri hoan
toan con dau ciing nhu cac van
dé khac vé thé chat, tam 1y va
tinh than” [4].

Hiép hoi Qudc té vé Cham
soc giam nhe (The International
Association for Hospice and
Palliative Care) duwa trén su
doéng thuan cua Uy ban Tiép
can toan cau vé Chiam soc giam
nhe va Giam dau Lancet (The
Lancet Commission Global
Access to Palliative Care and
Pain Relief) dua ra dinh nghia
vé CSGN: “Chim soc giam
nhe 1a sy cham séc toan dién,
tich cuc cho nhitng ca nhan ¢
moi ltra tudi co dau khd nghiém
trong lién quan dén sirc khoe do
bénh tat va dac biét la nhiing
nguoi gia hoic dang giai doan
cudi cua bénh tat. N6 nham muc
dich cai thién chat luong cude
séng ctia ngudi bénh, gia dinh
va nguoi cham séc ho” [11].
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Hiép hoi Y hoc va Cham soc
giam nhe Hoa Ky (American
Academy of Hospice and
Palliative Medicine) dinh nghia:
“ CSGN la ngan ngua va lam
giam dau don va hd tro cai thién
chét luong cudce séng t6t nhat co
thé cho ngudi bénh va gia dinh
ciia ho & bat ké giai doan nao
cua bénh” [12].

Hiép hoi Ung thu Hoa Ky
(American Society of Clinical
Oncology) dinh nghia: “CSGN
la viéc tich hgp céac li¢u phap
diéu tri ung thu nham giai quyét
nhiéu van dé giy dau khd cho
nguoi bénh va gia dinh ho, cling
nhu anh hudng dén chat lugng
cudc soéng cia ho™ [13].

Hiép hoi Ung thu Y khoa
Chiau Au [14] (European
Society for Medical Oncology)
dinh nghia: CSGN nham muc
dich t6i vu héa su thodi mai,
chirc nang va hd tro xa hoi cho
ngudi bénh va gia dinh ho khi
khong thé chira khoi. Chiéu
huéng chim sdc ndy nhan manh
dén nhu cau dic biét cia nguoi
bénh c6 bénh khong thé chita
khoi hodc khong c6 kha nang
chita khoi. Cac nhu cau bao
gdm kiém soat tridu chimg vé
thé chat va tam 1y”.

4. Xac dinh cac thugc tinh
cia khai niém: Thudc tinh 1a
cac ddc diém co tinh théng nhat
v6i khai niém, cung cip cai nhin
va su hiéu biét tir nhiéu gbéc do
khac nhau [7].

Thuoc tinh dau tién la
“lay ngudi bénh 1a trung tam”.
Thudc tinh nay ngu y viéc cung
cép dich vu cham soc strc khoe
cho nguoi véi tt ca sy ton trong
dbi v6i nhu cau, tinh trang suc
khoe, dic diém ca nhan, dic
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diém van hoa, gia tri va niém tin
t6n gido ciia ho. Mbi quan tam
chinh cia CSGN la su thoai mai
ciia nguoi bénh va chit luong
cudc sdng phu hop bat ké tién
luong va muc d§ nghiém trong
cia bénh. Bang chimg cho
thiy phuong phép tiép can “liy
nguoi bénh 1a trung tdm” nay co
loi cho ca viéc cai thién két qua
va giam chi phi cham soc [15].
Giao tiép 1a van dé cbt 15 trong
thudc tinh nay, ky ning giao tiép
thiu cam da duoc ching minh
1a 1am giam ky thi va lo ling voi
nguoi bénh & moi mat bénh va
moi Itra tudi nhu: ngudi gia, tre
em, ung thu, HIV... [16, 17].

Thudc tinh thu hai la:
“kiém soat con dau”. Pau la
“mot trai nghi¢ém cam giac va
cam xuc kho chiu lién quan
dén ton thwong mo thyc thé
hodc tiém an”. Trong giai doan
dau va giai doan gitta cla ung
thu c6 30% dén 40% nguoi
bénh bi dau, trong khi 75%
nguoi bénh ung thu ¢ giai doan
cudi cta bénh dugce bao céo 1a
tinh trang dau khong thuyén
giam [18]. Con dau khong
dugc giam s€ tao ra nhiing tac
dong vat 1y tiéu cuc anh hudéng
dén hé théng tim mach, huyét
hoc, phéi, tiéu hda va mién
dich. Con dau khong dugc
kiém soat giy ting san xuét
catecholamine, lam tang ganh
ning cho tim. Con dau c6 thé
lam ting giir natri va nudce, dan
dén phii né/qua tai dich, tang ty
1¢ hinh thanh huyét khéi [19].

5. Xay dung trwong hop
14m sang mau: Truong hop lam
sang mau minh hoa cho khai
niém gém toan by cac thudc
tinh cua khai niém [7].
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Ba A. 60 tudi duoc chan
doan ung thu phdi giai doan 111,
ngoai ra ba con kém theo mic
dai thao duong, ting huyét ap.
Tu khi duoc chin doan bénh,
ba thuong xuyén co suy nghi
tiéu cuc, ludn nghi dén cai chét,
thuong xuét hién nhiéu con dau
do diéu tri hoa chat va khdi u
da di cin dén gan. Do diéu tri
héa chit gay rung téc lam anh
huong dén ngoai hinh, ngoai ra
viéc mic dai thao duong kém
theo lam ba khong an duogc
nhitng moén minh thich va phai
tiém insulin dé kiém soat dudng
mau. Trong qua trinh diéu tri
ba duoc doi ngﬁ nhan vién tich
cuc quan tam diéu tri, mot béac
si linh vuc cham soc giam nhe
va ung budu chiu trach nhiém
vé tinh trang cta ba 4y trong
qua trinh can thiép phau thuat
cit khéi u va xa tri béng cach
diéu chinh thudc giam dau theo
mirc d6 dau cua ba. Ba va gia
dinh duoc diéu dudng dong
vién, chia sé vé mat tinh than
didu nay gitp ba ludn thay an
tam, vui ve lac quan va ludn tin
rang bénh tinh s& thuyén giam.

Vi du niy bao gom day du
cac thudc tinh cua khai niém bao
gém “ldy nguoi bénh 13 trung
tam” va “kiém soat con dau”.
Ngudi bénh duoc quan taim vé
moi mit trong qué trinh diéu tri
ca vé tinh than va quan ly kiém
soat cac triéu chung dang gay
kho chiu cho ngudi bénh.

6. Xay dung trwong hop
trai ngwoc: 1a vi du mau thuin
vO6i cac thudc tinh xac dinh cua
khai ni¢m [7].

Ong L, mdt nguoi dan toc
Tay, 53 tudi lam néng tai nha.
Hai thang trudc ong dugce chan
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dodn Ung thu da day da di can.
Tu khi phat hién bénh, duong
nhu 6ng ludn trong trang thai
chan nan, tuyét vong, cung vdi
do ong L dang c6 2 nguoi con
gai 1ay chong xa gia dinh, rét it
khi tr¢ vé nha thim b, ong chi
dang sbng véi vo. Trong qué
trinh diéu tri bénh, 6ng tu chéi
moi phuong phap diéu tri vi
ludn co tam 1y “chét cang som
cang tot” mic du con dau ludn
hanh ha 6ng mdi ngiy, cung
v6i d6 diéu kién gia dinh eo
hep, nén viéc diéu tri cac phac
dd t6t nhat cung voi cac thude
hé tro cling han ché rat nhiéu.
Gia dinh da chu dong xin cac y
bac si tai Bénh vién cho vé dé
tu cham soc.

Trong truong hop nay, céc
thudc tinh ctia khai niém déu
khong xuat hién, nguoi bénh
khong du diéu kién kinh té 1a
diéu tri tai co s y té do d6 khong
duoc su tham gia hd tro cua doi
ngu nhan vién ¥ té, khong duoc
cham sdc giam nhe, khong duoc
ding thude giam dau.

7. Xac dinh tién dé va hiu
qua:

- Tién dé 1a nhiing hién
tuong xdy ra trudc mot khai
niém [20]. Tién dé cia CSGN
duogc xac nhan la:

+ Céc bénh nan y nhu ung
the va Hoi chimg suy giam
mién dich mic phai ¢ ngudi
HIV — AIDS [21].

+ Cac bénh cép tinh hodc
mian tinh va cac bénh thuc su
hodc c6 kha nang de doa tinh
mang [22, 23].

- Céc su kién hodc su ¢b
xay ra do két qua ctia khai niém
duoc goi 1a hau qua [7]. Tat ca
céc nghién ctru déu bao céo rang

chdm séc gidm nhe da cai thién
chat luong cudc sdng cua ngudi
bénh va gia dinh ho [8, 21, 22].
Cac hau qua khac duoc bao céo
CSGN 14 nang cao pham chét
cua con nguoi, cai thién kha
nang tu chiam soc, quan ly cham
soc tridu chimg va ting cudng
kha ning ddi pho [21, 22].

8. Xac dinh cac tham chiéu
thwe nghiém:

C6 nhidu cong cu d& do
ludong nhu ciu chim séc giam
nhe ¢ nguoi bénh va co6 2 bo
cong cu duoc su dung nhiéu
nhat 1a:

- Thang do danh gia nhom
hd tro (The Support Team
Assessment Schedule - STAS),
day la thang do dugc xem
nhu 1a du tién ctua chim séc
giam nhe, Cong cu nay duoc
Higginson va cong su phat trién
tai Vuong qudc Anh vio nhiing
nam 1980 [24, 25] va dugc st
dung trén toan Thé gidi [26, 27].
STAS ¢6 17 muc, mdi muc duoc
chia thang diém Liker tir 0 (t6t
nhit) dén 4 (t& nhit), véi cac
dinh nghia cho timg diém thang
diém. Cac muc nay do luong
cac triéu ching cua nguoi bénh,
su lo lang va hiéu biét cua gia
dinh, chét luong giao tiép voi
nhan vién y té va nhu cau hd tro
thue té cho ngudi bénh.

- Thang danh gia két qua
cham séc giam nhe tich hop
(The Integrated Palliative
Care Outcome Scale - TPOS),
la mot cong cu duogc thiét ké
dé st dung trong chim soc
giam nhe 1am sang nham do
luong céac triéu ching va nhu
cdu chdm séc cia ngudi bénh
[28]. Thang diém nay gom 17
muc trong d6 10 muc vé triéu
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chiing thé chat, 2 muc vé cam
xtic, 1 muc vé tinh than; 2 muc
vé thong tin, 1 muc vé su lo
lang cua gia dinh; 1 muc vé
vin dé thyc hanh. Mdi cau
hoi duge chia theo thang diém
Liker. Nguoi bénh, dugc phan
loai ¢6 nhu cau chim soc giam
nhe néu ho c6 it nhét 2 lya chon
vé mot trong cac van dé thé
chit (muc “nghiém trong”);
cam xuc (muc “ ludon ludn”);
cé4c van dé tinh than, thong tin,
thuc hanh (muc “khong”) hoac
c6 it nhat 3 lya chon vé mot
trong cac van dé thé chat (muc

“ ning”); cam xtc (mirc “ hau
hét thoi gian”); cac van dé
tinh than, thong tin, thuc hanh
(muc “doi khi”).

9. Tong hop dwa ra khai
niém

Cham sd6c gidm nhe dugc
dinh nghia 1a mo{t phuong
phép tiép can 1y nguoi bénh
la trung tdm dé giam bot dau
d6n vé thé chat va lo lang vé
tinh than, tim 1y & nguoi bénh
méic cac bénh giai man tinh,
bénh ¢ giai doan cudi hodc cac
truong hop bénh c6 kha nang
de doa tinh mang.
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IV KET LUAN

Bai viét nay da tong hop va
dua ra dugc dinh nghia cua cham
soc giam nhe. Tim hiéu duoc cac
thudc tinh cua khai niém, cac
thang do c6 thé dugc sir dung
lam céng cu dé do ludong phan
loai nhu cdu chim soc giam nhe.
Su hiéu biét vé& chim soc giam
nhe qua phan tich khai niém nay
gitip cho cac diéu dudng, bac si
diéu tri phat hién som cac van
dé can cham soc va nhu cau cia
ngudi bénh, tir d6 cai thién chit
lwong cham séc, nang cao chét
lwong cude sdng cho ngudi bénh.

Pao dic nghién clu: Cac van dé dao duc khéng duge dé cdp trong

bdi ndy.

Xung dét Igi ich: Khong c6 xung dét Ioi ich.
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